
SmartCom Pro 4G

Dual Path Communicator compatible with any intruder panel
Take your next security installation to a higher level with the enhanced SmartCom Pro 4G Communicator - the advanced 
gateway communication device for alarm signalling from any manufacturers panel with digital outputs. Boasting enhanced 
connectivity across all 4G bands the new Smartcom Pro 4G is the ideal communicator no matter the location.

•	 Enhanced Reliability: Dual path communication ensures continuous operation, switching 
automatically from primary path Ethernet to 4G back up if the primary path fails.

•	 Improved Signal Performance: Enhanced 4G signal strength ensures reliable 
communication where 2G or 4G networks coverage is available.

•	 Advanced Security: Roaming eSIMs on Texecom’s private APN provide enhanced data 
security, reducing risks of SIM or signal interception

•	 Multi-Profile SIMs: Offers triple-layer protection for dual-path LAN/Radio or dual-radio 
configurations.

•	 Texecom Integration: Full compatibility with Premier Elite panels providing  
health checks, configuration, and updates via Texecom Cloud.

•	 Transmission Category: SP2 or DP1- DP4
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•	 Versatile Connectivity: Supports both Ethernet and Wi-Fi, allowing 
for flexible installation in various environments.

•	 Customisable Alarm Signalling: 10 configurable input PINS enable 
tailored alarm configurations for diverse event signalling needs.

•	 Flexibility in Applications: 4 configurable outputs ensure 
adaptability for different applications.

•	 Broad Power Supply Range: Operates efficiently on 11 to 30V, 
suitable for use on security or fire systems.

•	 Seamless Integration: Full serial compatibility with Texecom 
Premier Elite systems.

•	 Universal Compatibility: Can be used with any panel with digital 
outputs, enhancing its versatility.

•	 Easy Configuration: Signal configuration is automated via 
the Texecom Cloud service using PINS templates reducing 
configuration time and errors.

Features & Benefits:

The gateway to our digital services:
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SmartCom Pro 4G

Product Name Part Code Description
SmartCom Pro 4G CEP-0001 SmartCom Pro module with Premier Elite or Pins input and Wi-Fi or LAN & 4G connection

Accessories
SmartCom Pro Case (Single) JAQ-0007 EN50131 compliant housing for all SmartCom Pro products

SmartCom External Antenna JAQ-0003 SmartCom/SmartCom Pro 4G/DR External Antenna with 10m cable and MMCX connector

LIT-0357


